
SAFE TOURISM PROGRAM

GNR develops the Safe Tourism Program 
at a national level and its main objective 
is to promote the support and security and 
reduce crime against, national and foreign, 
tourists, thus improving the quality of life of 
the Portuguese society and of all those who 
visit Portugal.
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Safety is everyone’s responsibility!

If you are a victim of crime, report it to the GNR

Welcome and enjoy your visit!

SAFE TOURISM PROGRAM

Welcome and enjoy your visit!

National Emergency Number

112

Community Policing and Crime Prevention Section

A Safe Destination
Portugal
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BEFORE GOING ON HOLIDAY

•	 Contact local law enforcement authorities 
to tell them that you are going on a holiday;

•	 Try to make it look like someone is home;

•	 Do not publicly state that you will be away 
from home;

•	 Ensure all doors and windows are closed 
and locked;

•	 Install an intrusion alarm;

•	 Avoid the overflowing mailbox;

•	 Make a list of your valuables and write 
down the serial numbers;

•	 If possible, leave for holiday during off-
peak periods of the day;

•	 Ask a friend or trusted neighbour to check 
in occasionally; 

•	 Leave your valuables in a safe place. 



ON THE BEACH

•	 If possible, avoid carrying valuables;

•	 If going for a swim, choose a spot where 
you can keep an eye on your belongings. 

DURING A ROBBERY

•	 Stay calm, quiet and in control of yourself;

•	 Do not fight the robber or offer resistance;

•	 Take note of as many details as possible, 
namely height, weight, clothes or any other 
distinguishing aspects.

AFTER A ROBBERY

•	 Contact law enforcement authorities to 
report the situation immediately after the 
robber leaves;

•	 Use the police report to request new 
documents.

DRIVING

•	 Park in well-lit areas;

•	 Keep valuables out of sight;

•	 Do not block others when parking; 

•	 Lock all doors and windows.

RESTAURANTS AND OTHER 
ESTABLISHMENTS

•	 Keep your purse or wallet in front of you and 

always in sight;

•	 Never lose sight of your bank cards during
payment transactions.

ON PUBLIC TRANSPORT

•	 Pay special attention to entrances and exits;

•	 Keep valuables close to you and out of 
sight.

IN THE HOTEL

•	 Never leave your luggage unattended in 
public areas;

•	 Keep valuables in your hotel room safe;

•	 Make sure doors and windows are closed 
and locked when leaving the room;

•	 Lock all pieces of luggage.

WALKING

•	 Do not carry large amounts of cash; 

•	 Carry your purse or wallet safely; 

•	 Hand carry important documents or keep 
them in money belt;

•	 Plan your route carefully, travel on main 
streets, and use map;

•	 Avoid walking on dark alleys;

•	 Keep valuables within sight.


